
• All guests must complete a liability and waiver release form prior to
participating in the Backstage Safari (BSS) experience. 

• Participants must be 6 years of age or older. At least one adult is required
per two children under the age of 16.

• Staff will deliver instructions on how to have a fun, safe experience in each
animal area. Backstage Safari (BSS) participants must listen and adhere to
all instructions given by a staff member. 

• For the safety of our animals, guests may be asked to wear masks and
gloves while participating in Backstage Safari (BSS). 

• All interactions with animals, including feeding, must be approved and
monitored by Dallas Zoo staff. Unauthorized feeding, touching, petting,
taunting, teasing, or engaging in any behavior that causes distress to
animals is prohibited and will result in removal from the Backstage Safari 
(BSS) experience. 

• Backstage Safari (BSS) will take guests behind the scenes in some animal
areas. Participants must follow all instructions given by staff. Additionally,
guests must remain in designated areas as identified by Dallas Zoo staff. 

• Dallas Zoo trams will be utilized for Backstage Safari (BSS). Guests must
remain seated at all times while trams are in operation. 

• Backstage Safari will require participants to use stairs and steps and to
walk, bend and stoop for portions of the experience. If you require any
special accommodations, please call 469-554-7501 in advance so that we
may make appropriate arrangements.
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